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Bridgestone Firestone North American Tire, LLC 
                    

            535 Marriott Dr. 
   P.O. Box 140990 

         Nashville, Tennessee  37214 
          

August 22, 2008      
 
To: BFRC Store Managers 
 
Subject: P235/60R17 Dueler H/T 684 II OWL Recall 
 
Bridgestone Firestone North American Tire, LLC (BFNT) will initiate a recall of 2,101 
Bridgestone Dueler H/T 684 II OWL, P235/60R17 tires that did not meet the sidewall stamping 
(labeling) requirement of the Federal Motor Vehicle Safety Standard (FMVSS) No. 139 New 

Pneumatic Radial Tires for Light Vehicles.   
 
BFS Retail & Commercial Operations, LLC store locations will administer the tire inspection 

and, if necessary, tire replacement at no charge to the customer through November 30, 2008. 

 

I.  REASON FOR THE RECALL 

 
BFNT has determined that 2,101 Dueler H/T 684 II OWL tires produced at the Aiken County, 
SC plant do not meet the labeling requirement of FMVSS No.139 New Pneumatic Radial Tires 

for Light Vehicles. There is no performance safety issue with this tire; however, NHTSA has 
decided that there is a safety issue in regards to sidewall markings of the tire. The 2,101 tires are 
missing the DOT Plant, Size and Option Code stamping that is required to be found on the 
Outline White Letter (OWL) side of the tire after September 1, 2007. Any tire produced prior to 
September 1, 2007 is not required to have this additional DOT stamping. The missing sidewall 
letter stamping was discovered by inspection and was corrected during the 43rd week of 2007.    
 

Description       Tire    Replacement Article DOT Serial Numbers 

          No. 
Dueler H/T 684II  P235/60R17  060-971  7X0UBD43807 

OWL         7X0UBD43907 

         7X0UBD44007 

         7X0UBD44107 

         7X0UBD44207 

 

II. SERVICE ACTION REQUIRED BY BFRC STORES 
 

1) If you have not already done so, verify your current NEW tire inventory.  If you have tires 
that meet the above description and match the EXACT DOT serial numbers shown 
above, please return the tires to your servicing BFNT distribution center.  Please contact 
Inventory Services and request that a RGA (Return Goods Authorization) be issued. 

 
For your assistance in identifying a tire which is subject to this campaign, we have 
included the photographs found below.  The first photograph below shows the DOT 
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lettering and stamping of a sample recalled tire on the black sidewall side.  The second 
photograph shows how the Outline White Letter (or OWL) side of a tire subject to this 
campaign would appear.  Note that there are blanks following the “DOT” symbol on the 
OWL side.  Finally, the third photograph below is an example of a tire that is properly 
stamped/labeled on the OWL side.  FEDERAL LAW PROHIBITS THE REUSE OR 
RESALE OF RECALLED TIRES, AND VIOLATORS ARE SUBJECT TO FINES OF 
UP TO $100,000 PER TIRE.   

 

 
2) Customers who have been identified as potential purchasers of the affected tires will be 

issued a letter requesting that the owner check all tires fitting the above description in 
order to confirm that the DOT serial numbers are missing on the OWL side of the tire.  
The customer will also be instructed to examine the black sidewall side of the tire to 
determine if any tire has the exact DOT serial number designation of a tire subject to this 
campaign.  If the customer is unable to identify if the tires are part of this campaign, the 
customer will be instructed to check the telephone yellow pages under “Firestone 
Complete Auto Care”, “Firestone Tire and Service Centers”, “ExpertTire”, “TiresPlus”, 
“Hibdon TiresPlus”, “Wheel Works”, or “Firestone Commercial & Farm Store” for 
BFRC locations.  In addition, the customer may use the web-based store locator 
www.bridgestonetire.com or call the Replacement Hotline at 1-800-465-1904 for 
assistance in locating a BFRC store.  The letter will explain that the store will help the 
customer determine if his tires are subject to this campaign. 

 
 
3) Customers who visit a store location in connection with this campaign must have all tires 

(including the spare) inspected to confirm whether or not the DOT serial numbers are an 
exact match as indicated above.  Please make sure to closely check each tire. 

 
A. If the DOT serial numbers do not exactly match one of the 5 shown above, the tires 

are not a part of this recall. 
B. For those tires where the DOT serial number exactly matches one of the 5 shown 

above, the tires are part of this recall and they must be replaced immediately. 
   
 

4) There is no performance safety issue with 2,101 tires that are subject to this campaign; 
however, NHTSA has decided that there is a safety issue in regards to sidewall markings 
of the tire. These tires are being recalled because they are missing the required DOT 
stamping on the OWL sidewall of this tire.  This is a relatively new regulatory 
requirement that became mandatory for tires produced after September 1, 2007.  The tires 
which are subject to this campaign represent 5 DOT weeks of production of this line at 
the Aiken County plant. 

 
5) BFNT has stated that the tire will be replaced at no charge to the customer during the 

period beginning August 22, 2008 through November 30, 2008.   

 

III. PROCEDURE FOR TIRES REMOVED FROM SERVICE 
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• All Dueler H/T 684 II P235/60R17 Outlined White Letter (OWL) tires removed from 
service under this program must be rendered unserviceable within 24 hours, per NHTSA 
regulations.  “Unserviceable” means the tires must not be capable of holding air. 
Accordingly, a hole must be drilled in the sidewall of the tire or it must be disabled in 
another comparable fashion.   

• Tires which are subject to this campaign will be replaced at no charge to the customer 
through November 30, 2008.   

• As these tires are less than 1 year old, we do not think there will be an issue with respect 
to worn tires and new tires on other wheel positions.  With respect to cross axle 
replacement or for an all-wheel-drive vehicle, please follow the vehicle owner’s manual 
recommendations for worn tire replacement. 

• The tires will be processed as N/C tire adjustment using RECALL as the reason for 
adjustment in the POS system.  

•  All normal tire warranty adjustment procedures used at your store will also apply to any 
tires replaced under this recall. 

• The customer should have received a postage paid Tire Recall Notice Reply Card in the 
customer letter that was mailed by BFNT.  If the customer has that card, please complete 
the card and mail it for the customer. 

 

 

PHOTO #1:  SAMPLE DOT SERIAL NUMBER – RECALLED TIRE, BLACK 

SIDEWALL SIDE 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

PHOTO #2:  SAMPLE MISSING DOT SERIAL NUMBER – RECALLED TIRE, 

OUTLINED WHITE LETTER SIDE  
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PHOTO #3:  SAMPLE OF A PROPERLY STAMPED/LABELED TIRE -- 

OUTLINED WHITE LETTER SIDE 

 

 
 
 

Thank you in advance for your assistance and cooperation in connection with this campaign.  If 
you have any questions, please call your District Manager or Gregg Chalecki at (639)259-9221. 

 


