
U,S. Deportment 
1200 New Jersey AvenLl6 SEof Tronsportatlon Washington, DC 20590 

atIonal Highway 
c safety 

Administration DEC 12 2008 

MR. KEN WITfENAUER NVS-215kjs 
VICE PRESIDENT AND GENERAL COUNSEL 08C-OIO 
BRITAX CHILD SAFETY, INC. 
13501 SOUTH RIDGE DRIVE 
CHARLOTTE, NC 28273 

SUBJECT: HARNESS STRAPS 

DEAR MR. WmENAUER: 

This letter erves to acknowledge Britax Child Safety, Ine.'s notification to the National 
Highway Traffic Safety Administration (NHTSA) of a defect for the products listed below 
for which a safety recall campaign shall be condu ted pursuant to 49 U.S.c. § 30119. 

Please review the following information to ensure that it conforms to your re ords a this 
information is b ing made available to the public. If the information does not agree with 
your records, please contact us immediately to discuss your concerns. 

MakeslModelslModel Years: 
BRITAXlE9 490 (FRONTIER)/9999 
BRITAX/E9154E7 (FRONTIER)/9999 
BRITAX/E9154H6 (FRONTIER)/9999 
BRITAX/E9154H7 (FRONTIER)/9999 
BRITAX/E9L54M6 (FRONTIER)/9999 

NHT A Campaign Number: 08C-OIO Mfg's Report Date: December 10, 2008 

Components: CHILD SEAT: HARNESS 

Potential Number of Units Affected: 31,492 

Summary:
 
BRITAX IS RECALLING CERTAIN FRONTIER CHILD RESTRAINT SYSTEMS,
 
MODELS E9154E7 (FRONTIER RED ROCK), E9154H6 (FRONTIER RUSHMORE),
 
E9154H7 (FRONTIER PINK SKY), E9L54M6 (FRONTIER CANYON), AND E915490
 
(FRONTIER SAHARA), MANUFACTURED BETWEEN APRIL 1 AND SEPTEMBER 18,
 
2008. IF THE HARNE S STRAPS ARE LOOSENED USING ONE STRAP AT A TIME,
 



THE HARNESS STRAPS MAY BECOME DETACHED FROM THE METAL YOKE
 
LOCATED ON THE BACK OF THE CHILD SEAT.
 

Consequence:
 
SHOULD TIlE HARNESS STRAPS BECOME DETACHED, THE CHILD WILL NOT BE
 
PROPERLY RESTRAINED, POSSIBLY RESULTING IN AN INCREASED RISK OF
 
INJURY IN THE EVENT OF A VEHICLE CRASH.
 

Remedy:
 
BRITAX WILL MAIL THE CONSUMER NOTICE AND REMEDY 1<.ITS TO ALL
 
REGISTERED OWNERS FREE OF CHARGE. OWNERS THAT HAVE NOT
 
REGISTERED TIIEIR SEATS WITH BRITAX MUST CALL BRITAX AT 1-800-6 3­

2045 AND REQUEST A KlT. THE RECALL IS EXPECTED TO BEGIN ON OR ABOUT
 
JANUARY 7 2009. INFORMATION AND INSTRUCTIONS RELATED TO THE
 
CAMPAIGN WILL BE POSTED ON THE BRITAX WEBSITE AT
 
WWW.BRITAXUSA.COMNO LATER THAN DECEMBER 17, 2008. OWNERS WITH
 
OTHER QUESTIONS CAN CONTACT BRITAX AT 1-800-683-2045.
 

Notes:
 
CUSTOMERS MAY CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
 
ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY: 1-800­

424-9153); OR GO TO HTTP://WWW.SAFERCAR.GOV.
 

Please provide the following additional information and be reminded of the following
 
requirements:
 

You are required to submit a draft owner notification letter to this office no less than 
five days prior to mailing it to the customers. Also, copies of all notices, bulletins, 
dealer notifications, and other communications that relate to this recall, including a 
copy of the final own r notification letter and any subsequent owner follow-up 
notification letter(s), are required to be submitted to this offic no later than 5 days 
after they are originally sent (if they are sent to more than one manufacturer, 
di tributor, dealer, or purchaser/owner). 

As stated in Part 573.7, submission of the first of six consecutive quarterly status reports is 
required within one month after the close of the calendar quarter in which notification to 
purchasers occurs. Therefore, the first quarterly report will be due on or before 30 days after 
the close of the calendar quarter. 



Your contact for this recall will be Kelly Schuler, who may be reached by phone at 202-366­
5227, by email at Kelly.Schuler@doLgov, or through the office email at 
RMD.ODI@doLgov. We look forward to working with you for successful completion of 
this recall campaign. 

eorge H. Person 
Chief, Recall Management Division 
Office of Defect Investigation 
Enforcement 




