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Britax Recalls 31,392 Child Restraints Systems 

The National Highway Traffi Safety Administration (NHTSA) is alerting 
consumers of a recall involving certain Britax Frontier™ child restraints that could fail to 
properly secure young passengers in the event of a vehicle crash. 

'It is extremely important that parents and caregivers are aware of the recall and 
take action to get their child restraints repaired," said NHTSA Acting Administrator 
David Kelly. 

Britax i recalling these child seats because the harness straps may detach from 
the metal yoke on the back of the child restraint if repeatedly loosened one strap at a 
lime. The affected models include Britax Frontier™ models E9L54E7, E9L54H6, 
E9L54H7, E9L54M6 manufactured on or before September 14, 2008, and model 
E9L5490 manufactured on or before September 17, 2008. 



To the fix the problem, Britax will mail rubber caps that prevent the straps from 
detaching to all registered owners. Owners who have not registered their seats with 
Britax must either call Britax at 1-800-683-2045 and request a kit or may visit 
http://www.frontierrecall.com. For more information, owners may call the telephone 
number shown above or write to Britax Child Safety, Inc., 13501 South Ridge Drive, 
Charlotte, NC 28273 or visit the Britax website at http://www.britaxusa.com/ 

In addition, Kelly is urging all parents and caregivers to sign-up with NHTSA to 
automatically receiv updates about child seat recalls via email. NHTSA research shows 
that less than half of affected consumers respond to child seat recalls. 

"One fthe reasons we see such a low return rate is because owners are difficult 
to reach if they have not registered the seat with us or the manufacturer," said Kelly. 

Consumers can sign-up for recall notifications from the federal government by 
visiting www.safercar.gov and clicking on the "E-mail" or "RSS" option to register. 
Consumer with questi ns about this or any other safety recall campaign may call 
NHTSA s toll-free Vehicle Safety Hotline 1-888-327-4236 (ITY: 1-800-424-9153). 
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