
BABY TREND, INC. 
1607 South Campus Avenue 

Ontario, CA  91761 
 
 
 
 
 
Dear Baby Trend Customer: 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 
 
Baby Trend, Inc. has determined that a defect which relates to motor vehicle safety exists in 
some of the bases for the Baby Trend 6400 Series Infant Car Seats manufactured between May 
2007 and April 2008.  Our records indicate that you purchased a Baby Trend child restraint 
system with a base that may have been manufactured during that period. 

 
If you have a Latch-Loc Car Seat Base for Baby Trend 6400 Series Infant Car Seats pictured 
below (Model #6400S Standalone Base; Model #6448 Silverado Car Seat; Model #6481 Galaxy 
Infant Car Seat; Model #6439 Magnum Car Seat), your unit is covered by this recall. 
 
MODEL 6400S Standalone Base  MODEL 6481 Galaxy Infant Car Seat 
MODEL 6448 Silverado Infant Car Seat MODEL 6439 Magnum Infant Car Seat  

 
 
Baby Trend is recalling the car seat base used with its Model #6400 Series Car Seats due to 
use of incorrect steel on the latch connector locking pawl.  Although the car seat base is in 
compliance with Federal Motor Vehicle Safety Standards, during Baby Trend’s rigorous testing it 
was determined that the latch component may fail in the event of a vehicle accident if the car 
seat is used for children over 22lbs, contrary to product instructions. 
 
 
What You Should Do 
 
If your base is covered by this recall, please proceed as outlined below: 
 

• Call 1-800-328-7363 from 8:00AM to 4:00PM, Monday to Friday, or contact the company 
at www.babytrend.com, to report the defective base 

 
• Baby Trend will send a pre-paid envelope to you 

 
• Send your name, mailing address and phone number in the pre-paid envelope to: 

 



  Baby Trend, Inc. 
  Attn: Car Seat Base Recall 
  1607 South Campus Avenue 
  Ontario, CA  91761 
 

• We will send a replacement base to the address you indicated within two weeks of 
receipt of the pre-paid envelope. 

 
• When you receive your new base, a pre-paid label will be included with the box.  Use the 

box and pre-paid label to return the old car seat base to the Company. 
 
Please Note:  Your car seat base can still be used safely until you receive a replacement 
base.  Please consult owner’s manual for instructions.  
 
If you have any questions about this recall, please call our recall hotline at 1-800-328-7363. 
 
If you feel that we did not remedy this issue without charge or within a reasonable amount of 
time, you may submit a complaint to: 
 
Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC  20590 
 
Alternatively, you may call the toll-free Vehicle Safety Hotline at 1-888-327-4236 
(TTY: 1-800-424-9153) or go to http://www.safercar.gov 
 
 
Baby Trend, Inc. sincerely regrets any inconvenience this recall may have caused you.  The 
safety of children is our primary concern, and our goal is to work with you to resolve this issue 
quickly and to your satisfaction. 
 

http://www.safercar.gov/
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