
u.s. Department 
1200 New Jersey Avenue SE of Transportation 
Washington, DC 20590 

Natfonal Highway 
TraffIc ty 
Admlnlstratton 

DEC 12 2008 

MR. BRIAN RIGNEY NVS-215kjs 
GENERAL MANAGER 08T-028 
DILL AIR CONTROLS PRODUCTS 
1500 WILLIAM BORO STREET 
OXFORD, NC 27565 

SUBJECT: REPLACEMENT SNAP-IN TIRE VALVE STEMS 

DEAR MR. RIGNEY: 

Thi letter serves to acknowledge Dill Air Controls Products' (Dill) notification to the National 
Highway Traffic Safety Administration (NHTSA) of a defect for the products listed below for 
which a safety recall campaign shall be conducted pursuant to 49 U.S.C. § 30119. 

Plea e review the following information to ensure that it confonns to your records as this 
information is being made available to the public. If the infonnation does not agree with your 
record, plea e contact us immediately to discuss your concerns. 

Makes/Models/Model Years: 
DILL-ACPfTR-413 (TIRE VALVE)/9999 
DILL-ACPITR-414 (TIRE VALVE)/9999 
DILL-ACPITR-418 (TIRE VALVE)/9999 

NHTSA Campaign Number: 08T-028 Mfg's Report Date: December 8, 2008 

Components: TIRES:VALVE 

P tentiaJ Number of Units Affected: 1.8 million 

Summary: 
DILL AIR CONTROLS PRODUCTS (DILL) IS RECALLING 1.8 MILLION 
REPLACEMENT NAP-IN RUBBER VALVE STEMS, MODELS DILL APC TR413, 
TR414, AND TR418, SOLD BETWEEN NOVEMBER 2006 AND JULY 2007. THESE 
VALVES MAY LACK THE REQUIRED ADDITIVE TO PROTECT THE RUBBER 
AGAINST DETERIORATION FROM OZONE EXPOSURE. AS A RESULT, A}"'FECTED 
VALVE STEMS, WHEN OBJECT TO HIGH LEVELS OF OZONE, MAY WEATHER 
AND C CK EARUER THAN NORMAL FOR THIS PRODUCT. 



Consequence:
 
OVER TIME, SUCH A CRACK COULD PROGRESS TO THE POINT THAT IT LEAKS
 
AIR RESULTING IN A LOSS OF TIRE PRESSURE. LOSS OF TIRE PRESSURE CAN
 
RESULT IN A FlAT TIRE AND/OR LOSS OF VEHICLE CONTROL, WHICH COULD
 
CAUSE A CRASH WITHOUT WARNING.
 

Remedy:
 
DILL WILL NOTIFY OWNERS AND REPLACE THE AFFECTED VALVB STEMS FREE
 
OF CHARGE. TIIE RECALL IS EXPECTED TO BEGIN ON DECEMBER 9, 2008.
 
OWNERS MAY CONTACT DILL TOLL-FREE AT 1-888-3642982 OR VISIT
 
WWW.TIREVALVERECALL.NET.
 

Notes:
 
CUSTOMERS MAY CO TACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
 
ADMINISTRATION'S VEffiCLE SAFETY HOTLINE AT 1-888-327-4236 (TTY: 1-800

424-9153); OR GO TO HTTP://WWW.SAFERCAR.GOV.
 

The information in your defect report appears to satisfy the requirements of 49 CFR 573.6.
 

We have received Dill's proposed owner notification letter and it is currently under review.
 
You will be notified f any changes or concerns once our review is complete. Copies of all
 
notices, bulletins, dealer notifi ations, and other communications that relate to this recall,
 
including a copy of the final owner notification letter and any ubsequent owner follow-up
 
notification letter(s), are requir d to be submitted to this office no later than 5 days after they
 
are originally sent (if they are s nt to more than one manufacturer, distributor, dealer, or
 
purchaser/owner).
 

A tated in Part 73.7, submission of the first of six consecutive quarterly status reports is
 
required within one month after the close of the calendar quarter in which notification to
 
purchasers occurs. Therefore, the first quarterly report will be due on or before 30 days after
 
the close of the calendar quarter.
 

Your conta t for this recall will be Kelly Schuler, who may be reached by phone at 202-366

5227, by email at Kelly.Schuler@doLgov, or through the office email at RMD.ODI@dot.gov.
 
We look forward to working with you for successful completion of thi recall campaign.
 

George H. Person
 
Chief, Recall Management Divi ion
 
Office of Defect Investigation
 
Enforcement
 




