
Information Report for Equipment 

Peg Pcrego I J.•A., IIIC'. ("Peg Perego") i. submillill this Information Report related to complaint' 
f ut~, 'cratches 01 abrasions. uffcred by children allegedly cau d by x essive flash on s me 

r 'traint harnes adju ter overs on it Primo Viaggi SIP 30/30 i.nfalll car ·caLs. 

Peg Perego ha te t d the infant car seal extensively and denies thal it violates any f th 
rashworthiness tests as set forU1 in Federal Motor Vehicle Safety tandard 213 or that any surface 

ofLhe plastic adjustercov rqualifies as a "sharp edge" as defined by 16 C.F.R § 1500.49 (Technical 
r quirement for determining a sharp metal or glas edge in toys and other articles intended for u c 
by hildren under 8 years of age.) 

Dale this report was pr pared: De ember 22, 2008 

1. Identify the full corporate name of the manufacturer/importer of equipment. 

Peg Perego U.S.A. Inc., 3625 Independence Drive Fort Wayne, Indiana 46808 is the importer of 
Prim Viaggio ar eats and car seat systems from Peg Perego .p.A. in Italy. Peg Pere also 
imported and sold car seals on a vcry limited ba i under a priv te lab] of "Jacadi" as well. 

2. Identify the Items fEquipment Involved in this report: 

Generic name of the item: Infant car seat 

Make: Peg Perego Model: Primo Viaggio SIP 3 /30 infant ar scat 

Model Number: 

Brand Name Model No. Model Description/Brand 
Jacadi IMCBOOJA57RJ31 JU31 PRIMO VIAGGIO CAR SEAT SIP JACADI AZZURR 

Peo PereQo IMUNOOUS32MD41 KN41 PRIMO VIAGGIO CAR SEAT SIP 30/30 MIDNIGH 
Pea Pereqo IMUNOOUS35CR 13BU13 P.VIAGGIO CAR SEAT SIP 30/30 BLACK BUBBL 
Peq PereQo IMUNOOUS35CR13PL46 P.VIAGGIO CAR SEAT SIP 30/30 ECOPELLE 

Peg Perego IMUNOOUS35CR24BU24 P,VIAGGIO CAR SEAT SIP 30/30 GREEN BUBBL 

Peg Pereqo IMUNOOUS35TL49KN53 PRIMO VIAGGIO CAR SEAT SIP 30/30 TANGO 
Peq Pereqo IMUNOOUS35TL53KN46 PRIMO VIAGGIO CAR SEAT SIP 30/30 MOKA 
Peq Pereqo IMUNOOUS61 FG13ST53 PRIMO VIAGGIO CAR SEAT SIP 30/30 TITANia 
Peq Persqo IMUNOOUS61 FG53ST49 PRIMO VIAGGIO CAR SEAT SIP 30/30 CORALLO 
Peq PereQo IMUNOOUS61 FG53ST64 PRIMO VIAGGIO CAR SEAT SIP 30/30 CEDRO 

PeQ Perego IMUNOOUS61 ST131C53 PRIMO VIAGGIO CAR SEAT SIP 30/30 ICE 

PeQ PereQo IMUNOOUS61 ST341C53 PRIMO VIAGGIO CAR SEAT SIP 30/30 WAVE 

PeQ PersQo IMUNOOUS61 ST481C53 PRIMO VIAGGIO CAR SEAT SIP 30/30 SURF 
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Sit: up to 30 Ibs 

FIII1Clion: Infallt car scal \.\Iith locking base to seclIre to automobile seal 

Model Years involved: 2008 

Other in!' rmali n whkh haracterizes/dislinguishe. the items of equipment to b recalled: 
Manufacturing date codes between July 1, 2007 and March 14, 2008 

3. Total Number of Items of Equipment Imported and Ship! cd. 

Total number of Primo Viaggio SIP 30/30 infant :eats impOlted from July 1, 2007 t the present is 
41,363. 

4. Approximate percentage of equipmen estimated to present this issue. 

Ofth total 41,363 it is believed that approximately 32,641 were produced and shipped between July 
1,2007 and March 30, 2008. Thi' represents 79% of the total model year 2008 prOduction. 

H )wever, many of these have alJ:eady been repaired by the following methods: 

a) reworked in-house prior to leaving the distribution center (4600 pic es); 
b) inspected 2969 in inventory to ensure not within the relevant date code (i.e., 

produced after March 14, 2008); and 
c) new parts were sent to customers who regist red their car seats with the company 

(4658 pieces). 

Therefore, of the 32,641 that could present this issue, 12,227 hav already been I' paired 
reworked or inspected to ensure they were not within the relevant date range. That means only 
20,4 J4 remain that could still have this issue. However, e en that number may be high given 
that fact that Peg Perego doe not believe that every parl number 6339 had a small edging of 
flash. Based on thes figures, over 37% of the potentially problematic infant seats have already 
been addressed. Therefore, as related to the overall number for production year 2008 (41,363), 
approximately 49.5% of the seals may present this issue. 

5. De cliption of the lssu . 

There hav been 91 c mplaints of children receiving cuts, scratches or abrasions on their feet or legs 
when they kick the plastic adjuster cover with bare feet. Some of the plastic adjuster overs 
produced during this time period, (part number 6339) had a small edge of flash on the interior 
surface of the adjuster cover. Only one of the reported incidents required any medical treatment. 
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6. Summary of Reaching Tltis Detenninatioll. 

During a n utine review J the product, the R&D del rutmcnt of Peg Perego Italy decided IhR[ the 
de:-;ign of the mold for the adjuster cover placet the parting line of Ole mold tJireclly 011 the sur[ac of 
the interior edge ,'houJd he changed, The decision to make the change was n ade before any 

mplaint had been received from a consumer. While it was believed that tbe other m Id could still 
create 'onfonuil g pieces, it had a much smaller tolerance for variations in m Iding quality hich 
auld vary with ambient ternperatlU"e/humidity/barometric pressure. In addition, other variables such 

as injection pressure, Clamp pressure, fill volume or injection temp ralUfe could have an eff ct on 
whether flash would be reated a well. To eliminat the possibility of creati n off! sh directly on 
the interior edg of the opening on the adjuster over a new mold wa created to where the parting 
line of mold was not on tJle surface of the interior edge. Therefore even if flash could be presenl, 
that flash would nOl be accessible by the consumer as il would be race-down on top of the upholstery 
when the pi e was snapped into place. The su face of the interior edge of the new piece is very 
smooth. By the lime the first omplaint had been received from a consumer in the United States, the 
new piece had been used in production for over one monU} in Italy. 

Peg Perego eventually receiv d approximately I omplaints regarding this i sue after the part had 
been changed aJld therefore it decided lo initiate this Safety Notice campaign. 

7. Description of Proposed Remedy. 

A new replacement plasti adjuster co er has b n used in production in Italy sinc no later than 
March 14,2008. Since production i in Italy, there is a 6-8 week lag between production, shipment 
to the United States, distribution throughout the United States and then ultimate sale to the 
consumer. A brand new mold wa created for ilie adjuster cover to move th pmting line of the piece 
so that it would be below the surface of the plastic adjustment ever. The original part number wa 
6339. Il is imprinted on the bottom of every adju. tel' cover. The new part is part number 6491. It is 
also implinted on the bottom of every adjuster cover. 

The original piece was not removed from production, bUl Perego USA took measures to remediate 
all pi ces in inventory through re-work through quality control. The adjuster overs were either 
hand-sanded or flame treated to remove any flash on the interior edges of the adjuster c v r. 
Beginning with the fir t consum r who called on Apri I 18, 2008, replacement parts were provided to 
customers that were personally inspected and repaired (i.e. sanded) to remove any fla h from the 
interior edge of the adjuster cover. This repaired 4600 adjuster covers. From that p int forward, 
consumers were either sent repaired part number 6339, or later they were sent the new part number 
6491. 

The new part can easily be installed by the consumer by simply pulling out the existing adjuster 
cover and inserting and snapping the new piece into place. No special instructions have been needed 
to date and consumers have been able to replace the part upon receipt of the replacement. To dat , 
4,658 replacement parts 6491 have been sent to registered car seat owners .. 

3 



Peg Per go pli.111~ to il11>litllte this Safety Notie Camrai n lhrough the following methods. 

1.	 Work with' big box" retailers to cilher !lave visual inspecliclIl of invenlory 1 ensure 
that product wilhin the relevant date codes arc either repaIred or removed from 
inventory (approximately 1400 pieces); 

2.	 Sales representatives and/or smaller relailers will heck their invent ry to en ure thal 
pr lIct within the relevant dale code. ar either repaire or remov d from inventory 
(approximately; 

3.	 New parts will be sent to any consumer who sends in a registration card showing a 
product within the relevant date code range; 

4.	 Consumers ho call th ustomer service line or contact the company through the 
website regarding t11is issue will received a new replacement part if their product is 
within the relevant date code range; 

5.	 Direct mailings to drop shipment lists wi II be utiliz d to r ach the max imum number 
of actual consumers purchasing the products (estimated number =2800); 

6.	 lnt met notices on company website including a separat button to notify people of 
the impor ant sa ely notice for the Primo Viaggio car seat. The text of the notice is 
attached here 0 as Exhibit A. 

7.	 It will be posted on other safety awareness watchd g websiles (i.e., Safety Belt 
U.S.A. (www.cars aLorg) and Safi Kid' Worldwide (www.safekids.org) to notify 
general public about availability of free replacement parts. 

FWDS02 MSK 91114vl 
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